
Office of the Chief General Manager
cMrs sECIoN ..r ,t qnIT *qr{ foTq rdfrrrg
lll Floor, 80, Anna Salai & ^{ 

!r \ \r ' 
1 * ir,;-r et ayrz;

chennai - 600 002 { * tsHARAT $AHCHAR }ilGArvr LTIvHTEI)*' :-: ' ofinn^ t 
,u oo*. oi lrdra Enle?rise)

l-R/CMTs/Threshold Corrl2013-14162 dated at Chennai 600002 the

To
DGM (rR)//(F)
of all the SSAs.

28.09.2013

(rtu1^-ot \

Sub:- lmplementation of New Threshold procedure
W.e.f. 1.11.2012

Ref:- This Office LrNo TR/CMTS/NEW THS/201 2129 dt21.11.2012
and Threshold daily report

A kind reference is invited to this Office letter cited above, wherein
instructions had already been issued to all the SSAs about the new threshold
procedure to be followed by taking into account the credit worthiness/paying
habits/deposit available of the subscriber. Threshold report for GSM, Wimax and
CDMA with alram lD exceeds more than 200 % of credit limit have been uploaded
thro intranet to DGM of all the sSAs as well as email to Ao's on daily basis.

The SSAs in coordination with CMTS billing centre Trichy should
ensure that auto barring or manual barring of O/G/|/C at 200 % to 500 % to prevent
heavy usage by the subscriber and escalation of outstanding. Since some
subscribers are suspecting the heavy usage made by them especially when they
were on international roaming or disputing the bill or seek extension of time for
payment of bill. Hence the SSAs are hereby advised to brief the subscribers on
voice/data usage and collect adequate deposit before permitting international
roaming and also insist on passport, visa and other details to verify the financial
soundness of the subscribers which will help to recover the dues from subscribers.

A pamphlet on instructions to subscriber briefing how to make use of
international roaming facility is enclosed herewith.

Copy to

GM NW(O), CMTS, Zonal billing centre Trichy to take necessary action for
monitoring of Threshold in real time basis for international roaming subscribers

BSNL, O/o CGMT, T.N
Chennai - 600 002
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